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Artist’s conception of how the William Farre' 
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—Photo by Jack Lindsay 


Miss Helen Lister and Miss Betty Wilson are among the enthusiastic members of the Hastings 


operating staff who ride Sunday mornings in Burnaby. 











Her son’s call from Fairbanks, Alaska, gave Mrs. Roberts, mother of Miss Flora Roberts, local 


representative and chief operator at Kaslo, the distinction of taking part in the first Alaska-Kaslo 


telephone conversation. Miss Roberts, in the background, lends a helping hand. 








—Photo by George Young, Vancouver Sun 


A modern “Maid of Sherwood Forest” is Miss Marjory Maybee, of the B. C. Telephone Company's 
teaching staff and a member of the Telephone Employees’ Social and Athletic Club archery group. 
She is getting a few pointers from Instructor Emmett J. Riordan at Stanley Park. 
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—Photo by North American Productions —Photo by George Young, Vancouver Sun 


Canada’s second ranking woman tennis player Bull’s-eye! Miss Elsie Brickey, general traffic 
and holder of Vancouver singles, doubles and stenographer, is another archery enthusiast. 
mixed doubles titles, Miss Jean Milne, above, She is pictured, at the left above, with Mrs. 
recently joined the Kerrisdale commercial staff. Betty Riordan as they total their score. 





—Photo by Jack Lindsay 


Hastings operators have formed a riding club and pictured above is a group starting out on a canter. 
From left to right, they are Misses Margaret Henderson, Helen Johnston, Betty Wilson, Irene Moreton, 
Helen Lister, Bernice Mackie and Mrs. Rosa Douglas. In the background is Miss Velda Downton, of 
the Valley Riding Academy, their guide. 
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—Photo by Don McLeod, Vancouver Daily Province 


Youngest woman member of the Vancouver U-Fly Club, Miss Eleanor Jones, of the Langley Prairie 


operating staff, has totalled 40 hours of flying time since her first lesson in February, 1946, and hopes 


to get her commercial license this summer. 
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—Photos by Dominion Photo Co. 


Four groups of students from the Grandview High School of Commerce were recent visitors to 
Vancouver’s Hastings office where they watched operators at work at the switchboard and inspected 
the operating and apparatus rooms. In the picture at the upper left, Miss Margaret Henderson, 
of the Hastings operating staff, shows Miss Florence Mudry and Miss Audrey Compton about the 
cafeteria. Upper right, in the apparatus room, Alf Boyle explains some of the mysteries of the maze 
of wires to some of the visitors, left to right, Miss Shirley Shaw, Miss Audrey Compton, Miss Marion 
Jessome and Miss Marjorie Moore. In the bottom photo, Miss Helen Johnston tells how Miss Florence 
Pilgrim operates at the call indicator position as Miss Mabel Johnsen, Miss Rita Wheeler and Miss 
Shirley McKay make notes. 


5 





—Photos by Jack Lindsay 


Installation of dial equipment in the new Cedar office, Vancouver, continues. At the left, Doug 
Black, Bob Porter, Jr., Len McDougall, Bud Willis and Jack Blannin make up forms in the rack room. 
Frank Miller, foreman of the installation crew, and Charlie Holman, power foreman, inspect the 
power equipment, in the centre picture. At the right, Ed Macvey from the ladder surveys the work 
of Jim Heden and Tom Mayne. 


—Photo by Dominion Photo Co. 


This new switchboard is being assembled to serve the new Newton office in the Surrey area of the 
Fraser Valley. Ronnie Harris and Harry Marr work on the board while Supervising Foreman Earl 
Clements looks on. 
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—Photos by Duncan Macphail 


Victoria operators enjoy “time-off’’ in their spacious lounge. At the left, in the upper photo, Misses 
Caroline McLean, Margaret Munn, Doris Brownhill and Norma Williamson visit, while, right, Misses 
Lillian Maddock, Nora Nash and Doreen Cruse catch up on the latest news. Pictured at the lower 
left at coffee time in the cafeteria are Mrs. Rodah Harrison, Mrs. Ethel Hawley, Mrs. Dora Raine, and 
Misses Hope Lancaster, Eleanor Edwards, Frances Winter, Leone Reid, Georgina Twaites and Marjorie 
Sears, Mrs. Ella Bain, Miss Edith Parsell and Miss Pheme Nicholson. Lower right, Mrs. Mabel Owen 
and Miss Marjorie Pengelly listen to the radio, while Miss Vivian Crawford writes a letter and Miss 
Lilian Benson browses in the library. 






"fe 
—Photos by Dominion Photo Co. 


Members of the T. E. S. A. C. chess club meet each Wednesday at the Denman Clubhouse, Vancouver. 
At the left, Lambert Stewart, installation dispatcher, watches as Bill Sharp, switchboard construction, 
plans his next move. In the second picture, Chris Gunnlaugson, switchboard construction, and Ed Smith, 
repair shop, play under the watchful eyes of “kibitzers” Val Gostling, repair shop, who stands at the 
left, and Harold Clifton, plant garage, second from the right. 


—Photo by Art Abram 
Vic Roach, of general accounting department, Vancouver, hunting at “Hillpoint”, Dempsey Lake, 
in the Cariboo. The ranch is owned by Art Abram, former B. C. Telephone Company employee and 
brother of Bert Abram, commercial radio representative. 
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New Building Commemorates Name of First President 


N honor of the man who was the first presi- 
dent of the British Columbia Telephone 
Company, and who guided the system’s 
destiny during the first score of years of its 
existence, the company’s new headquarters at 
the northeast corner of Seymour and Robson 
streets, Vancouver, now under construction, 
has been named the William Farrell Building. 





Nerve centre of a telephone system serving 
areas containing 72 per cent of B. C,’s popu- 
lation, the William Farrell Building is to be 
an eight-sterey structure, costing approxi- 
mately $1,000,000. The present head office 
building at 768 Seymour street is a unit of 
the new headquarters, and a two-storey sec- 
tion of the new structure was formerly the 
Pacifie Communica- 
tions System centre. 
Contractors for the 
building are Armstrong 
and Monteith Con- 
struction Company, 
Ltd. Architects are 
McCarter and Nairne, 
by whose courtesy the 
artist’s drawing of the 
finished structure ap- 
pears on the cover of 
this issue of Texe- 
PHONE TALK. 

Gordon Farrell, 
present head of the 
British Columbia Tele- 
phone Company, is the 
son of William Farrell, 
the first president. 

Born in Devonshire, 
England, William Far- 
rell spent some of his 
early life in Ireland. 
He had extensive busi- 
ness experience in 
England, and was sur- 
veyor of taxes in Hud- 
dersfield immediately 
prior to coming to 
Vancouver. He arrived 
in Vancouver in 1893 
as manager of the 
Yorkshire Guarantee 
and Securities Com- 
pany, now the York- 
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ell, first president of the British 
clephone Company, for whom the 
@ headquarters building, Vancou- 
ver, has been named, 


shire and Canadian Trust, Ltd., and a short 
time after that became financially interested 
in the New Westminster and Burrard Inlet 
Telephone Company, which then served Van- 
couver, New Westminster and vicinity. This 
company was one of a group in the province 
that united early in the present century, the 
amalgamation taking place in 1903, and the 
name British Columbia Telephone Company 
(then Limited) making its appearance in 
1904, With the organization of the Briti 
Columbia Telephone Company, William 
rell became its first president. Mr. Farrell 
diced on September 12, 1922. 

First commercial telephone system in 
British Columbia was the Victoria and Esqui- 
malt Telephone Com- 
pany, established in 
1880. The first tele- 
phone company on the 
Lower Mainland 
the New Westminster 
and Port Moody Tele- 
phone Company, in- 
corporated in 1884, 
The name of this com- 
pany was changed to 
New Westminster and 
Burrard Inlet ‘Tele- 
phone Company in 
1886, following exten- 
sion of service to the 
then infant city of 
Vancouver. In addi- 
tion to the Victoria 
and New Westminster 
telephone companies, 
the telephone systems 
in the province that 
merged to form the 
B. C. Telephone Com- 
pany were the Nanaimo 
Telephone Company, 
the Kamloops Tele- 
phone Company, the 
Vernon and Nelson 
Telephone Company, 
the Kootenay Lake 
Telephone Company, 
and the Columbia and 
Western Telephone 
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Company. 





10 








The William Farrell Building under construction at the northeast corner of Seymour and Robson streets, 


Vancouver. 


Photo by Dominion Photo Company. 


A Report on the Telephone Situation in B. C. 


LTHOUGH the B. C. Telephone Com- 
mN pany’s system set a new record of 
telephone growth in 1946 and the pace 
continued in the early months of this year, 
there are still nearly 19,000 names on the 
waiting list for telephone service—the result 
of the big wartime backlog plus the unprece- 
dented flow of new applications. 

This and other facts about the present 
telephone situation were detailed in the com- 
pany’s newspaper advertising in April. 

Following is the text of the advertisement 
that appeared in Vancouver daily newspapers 
in space of four columns wide by 14 inches 
deep, under the headline “A Report on the 
Telephone Situation”: 

Despite all our efforts, we are still far 
behind in our endeavors to give telephone 
service to all those who wish it. 

Last year, despite continuing shortages of 


equipment and materials, our system managed 
to set a new record in telephone growth. This 
year we planned to almost double the 1946 
growth figure. 

But deliveries of equipment and materials 
continue to be slow and delivery dates are 
constantly being moved farther aw 

In the first two months of this 5 
an all-time record in our whole system, with 
an increase of more than 4,000 telephones. 
At the same time, however, applications con- 
tinued to reach us at a record-breaking rate, 
which is considerably higher than a year ago. 

The result of our big wartime backlog, plus 
our unprecedented flow of new applications, 
is that we still have nearly 19,000 names on 
the waiting list for our whole system. 

One of our greatest bottlenecks now is 
central office equipment (switchboards and 
dial apparatus). The picture is necessarily 





we set 
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spotty. Some districts are worse off than 
others, according to the demand for service 
and the particular things an exchange re- 
quires. 

In common with the other telephone sys- 
tems in North America, we are crowding our 
switchboards and dial apparatus to give ser- 
vice to as many people as possible. This 
causes the telephone service to suffer, but we 
feel it is the best policy when all factors are 
considered. 

‘Take the situation in our manual exchanges, 
where operators handle the calls through 
switchboards. We are crowding lines onto 
our switchboards without being able to extend 
the boards fast enough. This places larger 
traffic loads in front of our operators, who, 
generally speaking, are not as experienced as 
formerly, and who, therefore, cannot handle 
calls as rapidly. This combination of more 
lines and a less experienced staff results in 
slower service and more errors. 

In the case of dial exchange 
ing lines to the point where subscribers plac- 
ing calls are held up part way through their 
salls by lack of equipment. In other words, 
they may have to wait longer to get “dial 
tone” before commencing to dial, and they 
may encounter a “busy tone” 
complete the dialing of the number. 
means that the available apparatus is 
on other calls and cannot attend to. theirs 
at that moment. 

Cable is another bottleneck. Deliveries of 
telephone cable are much lower this year than 
last. This delays our efforts to spread our lines 
into areas that require service. Also it pre- 
vents us from adding enough wires between 
the various Vancouver telephone exchanges 
to handle calls from one exchange to another. 
That is one reason why, for example, if you 
dial a Bayview number from a Marine tele- 
phone you sometimes get the “busy tone” after 
dialing “BA”. This means that the dial ap- 
paratus has searched in vain for an idle pair 
of wires from Marine to Bayview and, there- 
fore, must tell you so by means of the “busy 
tone”. Until we can get the nece: 
we are unable to provide the wires between 
the exchanges. 

Our plans call for the expenditure of 
millions of dollars within the next few years 
on telephone expansion, but we are constantly 
forced to change our progr to fit the 
supply situation. 
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For the reasons set forth above, the present 


telephone situation is not a happy one. We 
are striving against all sorts of odds to get 
our tem back to normal, and are making 
progress, but must admit regretfully that it 
will probably be a considerable time before 
that goal is reached. 








Ss, 





In the meantime, we would like again to 
express our appreciation of the understand- 
ing shown by the public and to ask for its 
continued patience in the face of a situation 
which we realize causes a great deal of incon- 
venience to a large number of people. 
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New Nanaimo Construction 

INcre tance telephone 
facilities heduled to be provided at 
naimo this year following completion of 
a two-storey addition now under construction 
behind the B. C. Telephone Company offic 

Second floor of the extension will house 
operator positions of the latest type long di 
tance switchboard, releasing space in the main 
part of the building for more local switch- 
board. Additional repeater and power equip- 
ment will occupy the lower floor. 

The new section of the building is sched- 
uled to be completed by the end of summer, 
Contractors are Turley Bros. of Nanaimo. 





local and long di 
are 

















——- 
Port Alberni Addition 


Exrenpvev business offices and more switeh- 
board for local telephone service will be 
housed in a $13,250 addition now being made 
to the Port Alberni exchange building. Arm- 
strong and Monteith have the contract. 

Renovations to the present building will 
include a stucco front. 

The increased switchboard facilities, de- 
pendent on delivery of supplies now on order, 
will provide additional lines which ultimately 
will serve 495 more telephones. 
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Kamloops Building Extension 





A $13,800 BUILDING extension scheduled to 
be made this r to the Kamloops 
of the B. C. Telephone Company will provide 
space for enlarged business offices and addi- 
tional switchboard for local service. Con- 
tractors are J. C. Taylor and Son, Kamloops. 

While the building addition alone will cost 
$13,800, equipment to be installed will greatly 
increase the over-all expenditure on the pro- 
ject. The new switchboard addition ultimately 
will serve 220 additional telephones. 
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Some views of the employment service bureau at 5é 
Worth, assistant supervi 
Miss Janet Milne, traffi 
R. C. A..F. (W. D.), 
the lower left sho 








employment super 








the bureau's receptionist and stenographer. 





or of the bureau, talks ov 

isor, interviews Miss Marjory Cooper, formerly of the 
who is now a member of the Long Dis 
x applicants filling out forms in the waiting room, Lower right, Miss Joan MeGuire, 


Upper left. Douglas 
At the upper right, 


Seymour street, Vancouver, 
ra job with an applicant. 





ance staff in Vancouver. The photo at 


Photos by Dominion Photo Co. 


Vancouver Has New Downtown Employment Office 


O cope with the needs of expanding 

departments, a new centralized employ- 

ment office was opened by the B. C. Tele- 
phone Company in Vancouver at 555 Seymour 
street early this year. Through this employ- 
ment service bureau, staff vacancies which 
‘annot be taken care of within the ranks of 
the company are filled by people outside the 
organization. 

Recruiting for clerical and plant positions 
is done by Douglas Worth, assistant super- 
visor of the employment service bureau, re- 
porting to O. E. Snead, supervisor of general 
employment practices. 

The traffic department’s employment office 
has moved from its former location in the 
Fairmont office and is now a part of the cen- 














tral employment bureau. Miss Janet Milne, 
who formerly headed the company’s school in 
Vancouver, is the traffic employment super- 
Her work comes under the jurisdiction 
of E. S. Dickson, district traffic superin- 
tendent. 


visor. 





Federation Dance in Vancouver 


Tue Federation of Telephone Workers 
of British Columbia will hold a banquet 
and dance at the Commodore Cabaret 
in Vancouver on Friday, June 13. 
Tickets are available from members of 
the executive. 
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Thirty-four Years of ‘Phone Service at Parksville 


By Dororuy M. Burier 


Alexander Graham Bell—1847-1947 
TV OHIS appears on the Centennial com- 
memoration stamp issued in Canada, 
honoring the memory of the inventor of 
the telephone, and reminds local pioneers of 
the first telephones in Parksville. 

In the years prior to 1913, the only line 
was a trunk line from Nanaimo to Union Bay, 
with offices at Parksville and Bowser. The 
first office, serving four or five subscribers in 
Parksville, was located in Custance’s store, 
situated about where Fred Bank’s garage is 
now. When Mr. Custance built a new store 
(now owned by G. W. Begley, phone No. 1 
still, incidentally) a switchboard was installed 
and Miss Edith Powell was employed as oper- 
ator. In her spare time, when the 
rush of incoming calls would allow 
her, she would help Mr. Custance 
by typing his correspondence for 
him in the little closed-in office at 
the back of the store. One day a 
very old old-timer from Nanoose 
came into the store to buy some 
overalls. After much discussion 
as to the size and price, he finally 
picked a pair that were a bit too 
long in the leg. He could hear 
Miss Powell's “clacking” 
and bundled the overalls through 
the wicket opening saying “Ere 
Miss, just turn up the leg of these 
vere overalls for me on your ma- 
chine, and be sure you make ‘em 
fit, lass!” 

From 30 to 117 drops: These 
are not the instructions from the 
label of a medicine bottle as one 
might think, but represent the 
growth in the size of the switch- 
board at the Parksville Telephone 
Exchange in the last 30 years. 

In 1916, Miss C. Cheney and 
Miss Kate Woods (now Mrs. Wad- 
dington) took over as operators 
and the switchboard was equipped 
with 30 drops, a drop being a little 
shutter that falls when a party 
rings up. Miss Cheney retired 
just over a year ago, after being 
with the company 30 














away, 








years, 











Another long-term employee, with 18 years 
in Parksville and 27 years with the company 
to his credit, is Mr. Frank Morgan, now living 
at Qualicum Beach. 

With the added strain of going through 
the troublous periods of two world wars, the 
company has had these varied problems: 
taking care of the plane spotters’ reports, 
the heavy strain of the military calls, a grow- 
ing subscribers’ list, installation of the dial 
system in Qualicum in 1935, difficulty of 
getting equipment in a time of post-war short- 
ages, inadequate switchboard facilities, an in- 
crease to 117 drops. A few months ago, radio- 
telephone equipment was installed for the 
North West Bay Logging Company. 


Snneoue 
AAR UNE 2 
LIMOUSINE SERVICE 


Frank Morgan, with the plant department at Parksville for 18 
years, is pictured above with Mrs. Morgan as they start for the 
Vancouver airport and the first leg of their trip to England. 
Mr. and M 
Tuesday in J 
and arrived in London on 

return to Parksville in mid-July. 


Morgan left Vancouver on Monday, May 5, spent 
Montreal, left that city by plane on Wednesday 
Thursday, May 8 They expect to 
Photo by Jack Lindsay. 
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First Commercial VHF Circuits Now in Service Here 


TT OHE first commercial Very High Fre- 
quency (VHF) radiotelephone service 
in British Columbia is now in operation, 

providing voice circuits to supplement exist- 

ing physical lines from Vancouver to Powell 

River and Woodfibre. 

The new service operates on frequencies 
in the neighborhood of 156 megacycles, which, 
with the use of Frequency Modulation (FM), 
reduces to a minimum the interference nor- 
mally experienced on medium frequencies. 

B. R. Tupper, radio engineer of the North- 
west Telephone Company, associate of the 
B.C. Telephone Company, has been in charge 
of setting up the radiotelephone circuits and 
installing equipment, initial moves in a pro- 
gramme designed to largely replace the 
Medium Frequency (MF) radiotelephone ser- 
vice presently in use on the coast. 

The Powell River-Vancouver service ter- 





minates at a station recently set up on the 









ie 
B. R. Tupper, 


relay station just above the fort. 


bers of Prank Townsend's construction gang get set to plant a big one, 
Jack Riley, Prank Townsend, Walter BE. Baillie, Joe McCready, J. W. LeRoy 
Behind Riley is Art Rumsey, and behind McCready is Bill Greenwell. Gerry 





DelPuppo, Stan Davis 
and Alfred C. Younger. 


Craig and George Tyre are up the antenna pole. 


radio engineer of the North-west Telephone Con 
picture making an experimental call to Powell River over the ne 
Assistant Radio Engineer Miley Green looks on, Lower left, mem- 


tip of Point Grey. Carrier equipment is used 
to give three yoice circuits from the one radio 
circuit. One voice channel is available on 
the Woodfibre-Vancouver route which termin- 
ates at the radio receiving station at 'wenty- 
fifth avenue and Imperial street, Vancouver, 
with a second channel planned. 

Unique feature of the set-up is that the 
Point Grey stations are connected by land- 
lines directly to the B. C. Telephone Com- 
pany’s long distance switchboard at 555 
Seymour street, instead of working through 
the radio board as does the present ship-to- 
shore and point-to-point medium frequency 
radiotelephone service. 

Directional antennae at Powell River and 
Vancouver make it possible to focus transmit- 
ter output in a narrow beam capable of reach- 
ing a point 75 miles away. 

An unattended station with automatic con- 
nection to the local long distance switchboard, 
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npuny. is shown in the top left-hand 
w VIE cireuit from the Point Grey 


Left to right are Vietor 


Photos by Jack Lindsay. 


the Powell River unit is situated on a rocky 
knoll overlooking the city near the location of 
the former forestry department look-out. 

Assisting Mr. Tupper in supervision of 
equipment installation under the FM pro- 
gramme was Miley Green, assistant radio 
engineer, while others who worked on_ the 
projects were Milt Saunders and Al Riddell 
of the radio department, and Harry Ander- 
son and Ken Vere of the installation depart- 
ment. 

Construction work at Point Grey was done 
by Frank Townsend’s gang, and construction 
at Powell River by Andy Jackson’s Nanaimo 
gang. 














The Pioneer Trail 


By Tuomas M. Suerwoop 





(‘This column is devoted to the activities of B.C. 
Chapter No. 53, Telephone Pioneers 
News items of interest to Pioneers ar 
and should be sent to 
'T. M. Sherwood, c/o ‘Tr 





requested 
the secretary-treasurer, 
EPHONE =) 


Lire memberships were recently bestowed 
on the following members of the B.C, Chap- 
ter: David Falconer, O.B.E.; Fred C. Smith, 
Kdwin H. Tomer. 








A welcome is extended to the following new 
members: Martin J. Conroy, Vernon plant; 
Charles T. Hubbard, Kelowna plant; Hector 
Latremouille, Kamleops plant; Robert W. 
Ley, Okanagan Telephone Company; James 
A, Nanson, Kamloops plant; A. H. Wilson, 
Northern Electric Company; Donald A. Mc- 
Pherson, Vancouver plant; Alexander Farrell, 
Vancouver plant; Frank Jones, Vancouver 
plant; Edward A. Edwards, Vancouver plant; 
Miss Clara H. Trotter, Vancouver traffic; 
John E, Hart, Vancouver plant; Harold D. 
Parlee, Langley plant; John A. 
de Bourcier, Northern Electric Company; 
Wilbert Harvey, Vancouver plant; John M. 
Morrow, Vancouver plant, and Miss Kathleen 
M. Smith, Vancouver traffic. 

* * * 

Victoria Pioneers See ‘Mr. Bell” 
Grearer Victoria Pioneers enjoyed a social eve- 
ning on April 12 in the Y. W. A. clubrooms. 
Entertainment included presentation of the Bell 
centennial film, “Mr. Bell”, and a travelogue. 

During the evening special door prizes were 
drawn, the winners being Mrs. D. M. McAuley 
and G. W. Johnston. 

Miss E. R. Walker was general convene: 
sisted by Miss EK. Parsell, Miss J. Duncan, Miss } 
Mitchell, J. Egan, J. Mackintosh and A. Hard 








Prairie 
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Miss Hardy Heads School 

‘ 2x Harpy, formerly assistant chief 
operator at Bayview, has been appointed 
school chief oper- 
ator, in charge of 
theoperating school, 
Vancouver. She suc- 
ceeds Miss Janet 
Milne, now traffic 
employment super- 
visor. 

Miss Hardy joined 
the compa 
operator at Seymour 
and has held various 
supervisory posi- 
tions at Bayview, 
Highland, Trinity 
and Fairmont. 

The employment 
office for operators 
which was formerly located at Fairmont with 
the school is now at 555 Seymour street. 

— - 
A Salute from South Wales 
A. F. Davin, of Cardiff, South Wales, has 
nothing but praise for Vancouver Long Dis 
tance operators who last May put through a 
call to his aged mother in Cardiff. 

Mrs. George David, who recc 
at her Cardiff home in the early hours of 
d died shortly afterward. The long 
distance telephone had made it possible for 
her to speak to her youngest child, a brother 
of Mr. David, before she went to her last rest. 

Mr. David's letter, praising handling of 
the call, s received by T. Davies of the 
British Post Office, London, and a copy for- 
warded to P. A. McFarlane, vice-president 
of Bell Telephone Company of Canada, who 
sent it on to Mr. Hamilton, vice-president of 
the B. C. Telephone Company 

The letter stated in part: “. . . you will 
appr e what a great joy it v to her to 
receive a telephone call from my brother in 
Canada—her youngest child—in the early 
hours of May 7, We should like to thank the 
local operators who handled the call and 
should be very much obliged if you could find 
means to forward this letter also to the oper- 
ators in Montreal and Vancouver, that we 
may thank them for the pains they took in 
special consideration of mother’s illness, to 
get as good reception as possible for her. 
The different voices were heard distinctly at 
each end of the call.” 








as an 





Miss Helen Hardy 











ved the call 
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Officers of the Victel Credit Union for 1947. Left to right: 
s, members accounts; Miss Thelma Gaetz, publi 
Booth, secretary; Miss Margaret 
Dickson, Victoria chapter delegate. Back row—Don Tyson, treasurer-man- 
G. R. 
yr; W. Harker, printing committee; and S. Jeffs, chairman, supervisory 
Photo by Duncan Macphail. 


Lois W. 
(Bob) Wi 






jams, president; Miss Irene 


M. L. Setter, chairman, credit committ 





age 








committee. 


Victel Declares 3 Per Cent Dividend 
Av the seventh annual meeting of the Victel 
Credit Union on February 19, members unani- 
mously accepted the recommendation of the 
board of directors on the payment of a three 
per cent dividend on the 1946 surplus. 

R. F. “Bob” Williams, Victel’s president, 
reported a successful year, thanked members 
for their untiring work and brought news of 
the activities of the B. C. Credit Union League 
and the B. C, Central Credit Union during the 
past year. Donald F. Tyson, who succeeded 
W. H. Sturreck as treasurer-manager in 
October, presented the financial statement for 
1946. Reports of the credit committee and 
the supervisory committee were given by A. C. 
Bull and W. S. Jetts, respectively. 

E. K. DeBeck, inspector of credit unions, 
was guest speaker, and told of the work of 
his department. Harry Bates, president of 
the Oak Bay Credit Union, brought greetings 
from his membership to Victel members. 

Frank W. Hurley was elected to the board 
of directors on the expiration of the term of 
Ken R. Findler. Mrs. B. Williamson was 
elected to the credit committee and Miss FE. 
Hammond to the supervisory committee. 

Members of the board of directors for the 
coming year are: R. F. Williams, president; 
J. A, M. Wetmore, vice-president; Miss I. 






Booth, secretary ; H. 1. 
Clarke and Miss T. 
Gaetz, publicity direct- 
ors; A. C, Bull, delin- 
quent loans, and F. W. 
Hurley, mortgage 
loans. 

M. L. Setter, chair- 
man, Miss K. Johnson, 
secretary, and Miss 
Vi. We, Wood; As -P: 
McCormick and Mrs. 
B. Williamson make 
up the credit commit- 
tee, while W. S. Jeffs, 
chairman, Miss E. Par- 
sell, secretary, and 
Miss E. Hammond 
serve on the supervis- 
ory committee. 

D. I’. Tyson is tre 
urer-manager, assisted 
by G. R. Ard. Other 
administration 
are O. G. Jones, M 
L. Weeks and Miss 
Gaetz, members’ accounts; Miss L. BE. Ben- 
son, traffic agent; J. W. Lawton, automatic 
agent; Miss M. O. Cook, commercial agent; 
Miss H. Halliday, plant agent; F. W. Hurley, 
agent for satellite offices; A. H. Barry, teller; 
J. A. M. Wetmore and Miss M. Dickson, Vic- 
toria Chapter delegates. 


Front row—Miss 
y director; R. PF. 








Ard, assistant treas- 











Annual Picnic on July 26 
Sarurpay, July 26, is the day and 
Bowen Island the place for the annual 
pienic of Greater Vancouver and dis- 
trict employees of the B. C. Telephone 





a 


Company. As in past years, the Feder- 
ation of Telephone Workers of B. C. is 
sponsoring the event. 

A special boat will leave from the 
Union Steamship dock at 8.30 a.m., 
with return trips at 6 p.m., 8 p.m. and 
11.45 p.m. Tickets for adults will be 
.00, and for children from five to 12 
50 cents. 

The committee in charge includes 
Fred Hall, general chairman; Mrs. 
Edna Robinson, Observation, in charge 
of tickets; Archie Leitch, repair shop, 
sports, and Bill Docharty, plant ac- 
counting, refreshments. 
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Van-Tel Reports 
Successful Year 
Van-Tut Credit 
Union, at its sixth an- 
nual meeting on Feb- 
ruary 19, re-elected H. 
Leslie King and Leo 
T. Morris as president 








and treasurer-manager, 
respectively. 

Harry M. Boyce, 
treasurer of the B. C. 
Telephone Company; 
Tom Switzer, deputy 
inspector of credit 
unions, and Alex Nicol, 














his 





stant, were 
guests. Mr. Boyce and 
Mr. Switzer addressed 
the meeting and con- 
gratulated Van-Tel on 47 
its progress. re 








zw—Al Sill. 

It was reported that 
since its inception in 
1940 the credit union 








has increased from a 
membership of 64 with $500 assets to a 
membership of 1,484 with approximately 





$300,000 in assets. 

The directors and members approved a 
dividend rate to the shareholders of 3 per 
cent, and also a 5 per cent rebate on interest 
paid. 

Other officers and committees elected for 
the coming year are: 

H. Stuart Telford, assistant manager; Mrs. 
Edna Robinson, vice-president; Miss Mona 
Bruce, secretary 

Directors—Miss Ann Harrison, A. H. Bow- 
ley, Alvin Sill, Bernie Ridington and Earl 
Clements. 

Credit Committee—King Cavalsky, Miss 
Dorothy Howard, Gordon Mitchell, John 
Pearman and John Phillifant. 

Supervisory Committee—Emile J. LaBelle, 
Perey Crute, Monte Butler, Arthur Cull and 
Bert Hunter. 

Accommodation Agents——Thomas Johnson, 
Alma; Miss Winnifred Best and Dave Me- 
Taggart, Bayview; Miss Jenny Botty, Camp- 
bell River; Ed Bolderson, Courtenay; Miss 
Kileen Watts, Dexter; Miss Laura Townrow, 
D.S.A.; Robert Bell, Fairmont; Earl Winte- 
mute, Fraser; Ted Griffiths, Hastings, Miss 
Dorothy Clark, Haney; Stuart Newman, Ker- 
























pasurer-manager ; Miss Mona Bruce. 

president; H, Leslie King, president 
s Jean McLean, clerk; and Bert Hunter, supervisory committe 
director ; 
Ridington, director; King 
Mitchell, credit committee 
chairman, supervisory committee; and Earl Clements, director. 


. Left to right: Front row—Leo 
secretary; Mrs. Edna Robin- 
Miss Ann Harrison, director: 
Back 
H. Stuart Telford, assistant treasurer; Bernie 
tavalsky. chairman, credit committee; Gordon 
Jim Pearman, credit committee; Emile LaBelle, 
Photo by 











Jack Lindsay. 


risdale; Miss Ruth Hurn, Long Distanec; 
Arthur Wall, Langara; Fred Hall, Marine- 
Pacific-Tatlow and Head Office; ) Reta 
Jenkinson, Nanaimo; Miss Prudence Dauph- 
inee and Stan Hart, New Westminster; Art 
Creech, Nelson; Harry Kirk, North Vancou- 
ver; Miss Betty Drinkwater, Observation; 
Leslie King, plant garage; Miss Margaret 
Guthrie, revenue accounting; Harry Brown, 
records; Fred Miles, repair shop. 








oe 


Fire Fails to Faze Kerrisdale Staff 
PerrormaNnce of Kerrisdale operators was 
praised in The Vancouver Daily Province on 
March 26, following a fire which broke out 
about 11 a.m. in the rear wall of the building 
while workmen were using blow torches to 
remoye a fire escape. 

Said The Province y Kerrisdale 
change operators stayed at their switchbos 
posts this morning while smoke drifted into 
their operations room and firemen fought a 
blaze in the rear wall of the building. 





.... there was not a break in the service 
despite the smoke and confusion created by 
firemen hurrying through the building. The 
fire was extinguished with minor damage.” 
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Mr.and Mrs. A. HM, 


Lemmon, Mrs, Lemmon was formerly Miss Lila Boden, 





Long Distance chief 


operator, Vancouver. 


Toll Chief Operator Weds Chief Engineer 


I’ wide interest throughout the company 

was the recent marriage of Miss Lila 

Boden, formerly Long Distance chief 
operator, Vancouver, and H. Lemmon, 
chief engineer of the B. C. ‘Telephone Com- 
pany. The ceremony took place quietly on 
April 11 at Chown United Church, Van- 
couver,. 

Miss Boden, who joined the Telephone 
Company as relief operator at Courtenay, 
was appointed chief operator of Vancouver's 
Long Distance office in January, 1941. 

Over 150 toll operators, both past and 
present, entertained at shower in her honor 
at Harmony Hall. Highlight of the e 
was a mock wedding (see picture on pag 

Mrs. M. H. Allwork, district traffic chief, 
presented a chest of silver flatware and two 
floral centrepieces, gifts of the toll staff, to 
Miss Boden. From the supervisory and rate 
clerk staff, she received a tea wagon and bed- 
throw and from the chief operators and traflic 
department a torchere lamp. 

Members of the Vancouver toll supervisory 
staff were in charge of arrangements for the 
party. 

















From the engincering staff the couple re- 
ceived a silver tea service. 
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Kind Words from Montreal 
Ovr query re employees born on Alexander 
Graham Bell’s birthday brought this letter 
from Miss Mary D. Ryan, of Montreal: 

“A copy of TeLterione ‘TALK came into 
the office today and I think it is an excellent 
little publication, and the editor certainly 
deserves congratulations ! 
why I thought I should drop you a line 
second reason is that I happen to have a 
birthday on March 8rd, in answer to your 
question of page 25 (January-February 
issue). This appears to be a particularly 
important date this year—or any year as a 
matter of fact—as it is the birthday of the 
great inventor, Bell. It may be that there 
will be no place on your list of Birthday 
Honors for an ‘outsider’, but, as I am an 
employee of the Northern Electrie Company 
Limited, I feel that I may be classed as one 
of the many thousand engaged directly or 
indirectly carrying on the great work started 
by one born March 3rd a century ago.” 


This is one reas 
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Stephen B. Didier Retires 
Ir was because being a fireman in Olympia, 
Washington, was, in his opinion, a “lazy job” 
that Stephen B. Didier started on his tele- 
phone career almost 40 years ago. 

Born in Fort Wayne, Indiana, and edu- 
cated in St. Thomas, Ontario, Didier around 
1910 was a member of Olympia’s fire depart- 
ment, acting as assistant to the chief and in 
charge of the maintenance of the fire alarm 
system. But this life too slow and, after a 
: short while with the 
Pacific Telephone 
and Telegraph Com- 
pany and the Puget 
Sound Light Com- 
a] pany, he came to 
Vancouver and 
joined the B.C. 
Telephone Company 

1 April, 1912. 

Serving the 
pany for over 3+ 
years as an installer 
and line and station 
repairman, latterly at Ba Mr. Didier 
retired in the fall of 1946. 

A Federation cheque was presented to Mr. 
Didier when he left the company. 














he com- 


Didier 


Stephen B. 





iew, 
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Farewell to Arthur Mills 
Powerman, donkey engineer, soldier in World 
War I, prospector and telephone repair shop 
man, Arthur Mills retired last fall after 27 
ars with the B. C. Telephone Company. 

Born in Woolwich, England, he came to 
Canada in 1906 and “settled” in B. C. two 
years later. But the 
wanderlust 
strong, and after 
working at Stave 
Falls for a while he 
moved on to a sim- 
ilar project at Jor- 
dan River, Later 
he tried his hand as 
donkey engineer in 
several logging 
camps, and then did 
a trick with White 
Pass and Yukon 
Steamships on the 
Yukon River. 

Mr. Mills’ search 
for gold in the north 








was 





Arthur 
Charles West. 


Mills. Photo by 
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country met with 
“indifferent 
sults”, but he 
sisted, and y 
engaged in mining 
when World War I 
broke out. He joined 
the army, went over- 
and was 
wounded and gassed 
at Hill 70 while 
with the 13th Ma- 
chine Gun Coy. Ist 
Division. 

He returned to 
Canada in 1919 and 
joined the B.C. 
‘Telephone Company 
the same year. 
shop, where he spent a r before going out 
on switchboard construction. “I worked in 
and out of town on most of the construction 
jobs as power man for the next : 
recalls. He spent his latter y 
y in the repair shop again. 

On his retirement, Mr. Mills was presented 
with a set of seat covers and a 
Federation of Telephone Workers cheque by 
his fellow workers. His hobbies are 
ing and fishing. 


re- 








seas 





Harvey Sander 


His first job was in the repair 








years,” he 
with the 





compar 





automobile 





garden- 


—e 


Harvey Sauder Retires 
Fourr 





zN years after Harvey 
plied for a job with the B. C. 
Company he got it. 

Recently retired from the installation de- 
partment after some 25 years with the com- 


Sauder ap- 
‘Telephone 








pany, Mr. Sauder, who now lives in Los 
Angeles, recalls how he was turned down 


by George McCartney, then superintendent 
of construction, there 
available. 

It was 


because was no job 
just after he had arrived on the 
coast from Winnipeg, driven westward by 
the stories he had heard of the winter gales 
around Portage and Main. Mr. Sauder had 
spent only a summer there, working with his 
brother on a street railway gang. 

For the next fourteen y ; he worked 
spasmodically for the B. C. Electric and 
roamed from Anyox, B. C., to San Francisco. 
It was while working for a power company 
at Anyox that he got his first telephone ex- 
perience, as the power company 
tained a telephone system. 

Finally, on November 9, 











also main- 


1921, he joined 
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the B. C. Telephone Company as lineman. 
He served on various supervisory jobs for 
the next 25 years before joining the installa- 
tion departme nt, where he stayed until re- 
tirement. f 

Mr. Sauder was presented with a Federa- 
tion of ‘Telephone Workers cheque when he 
left the company. 








Fifteen Years Ago 





(Prom TELEPHONE, April-May, 
Tue opening of the new telephone service 
between Great Britain and South Africa on 
February 2 forged another link in the ever- 
extending chain of world communications. 
* * * 


TALK, 1932) 


With Donald Weaver pitching in his best 
southpaw style, the B. C, Telephone entry in 
the Vancouver Senior Baseball League opened 
the season with a 4-2 victory over Firemen. 
Telephones are leading the league, and 
Weaver has turned in three victories. 

* * * 








C. H. (Cy) McLean, transmission engincer 
of the B. C. Telephone Company, announced 
early this year that he will retire from base- 






ball. Despite this prediction, however, he was 
unanimously elected president of the B. C 
Baseball Association. 


iy the bridal party of the mock wedding performed at the shower 
From left to right are Mi. 
Hapichuk, Mrs. Rheta Hart, M 
ss Kay MeAviney and Miss Betty Mellish. 





chief operator. 
Miss. eared Dodds.) 


Miss Madge Farrell, 3 


(From Teveruonr Tank, June-July, 19382) 
British Corumsia leads all of Canada in 
number of telephones per 100 population, 
according to the latest available statistics. 
The B. C. figure is 18.30, and Ontario is 
second with 18.03. 


* * 






A faster telephone service with improved 
transmission is provided between the 
coast and Kootenay points as a result of a 
direct Nelson-Vancouver circuit. ‘The new 
circuit follows the route of the Trans-Canada 
telephone line. 


now 


x oe # 

Four more liners plying the Atlantic were 
brought within the scope of the ship-to-shore 
telephone service within the past few months. 
Service was established to the Deutschland, 
the Bremen, the Hamburg and the New York. 
These steamships can be reached by telephone 
from points served by the long distance sys- 
tem of the B, C. Telephone Company. 

* * # 

When an aeroplane crashed on the beach 
at Point Roberts on April 19, it severed the 
direct Vancouver-Victoria cable which passes 
into the sea at that point. 

# e # 





W. H. Hunter, of the commercial engineer- 
ing department, is manager of the Vancouver 
Hockey He has held 





Ladies’ 





‘or Miss Lila Boden, 
Sheila Wilson, Mandy Clapshew, 
s Muriel Gay, Miss Blaine Churchill, 
Photo by DeGraaf. 
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In Our Sports World 





Vancouver Golf Club 
rTOHE following are winners of matches 
played recently by members of the B.C. 
Telephone Golf Club: 

At Fraser, March 15, ball sweep—1, Karl 
Haspel; 2, Ed MeMillan and Tom Halford. 

At Langara, March 16, tournament-——l, 
Jock Clark; 2, Ken McKay and Tom Hal- 
ford. 

At Fraser, March 23, four-ball-best-ball— 
High: 1, Al Higginbotham and Joe Peacock. 
Low: 1, Tom Halford and Ed MeMillan. 

At Langara, March 29, ball sweep—High: 
1, Ron Angus; 2, Jack Morrow. Low: 1, 
Jock Cadenhead and Bob Robb. 

At Fraser, April 6, ball sweep—High: 1, 
Al Higginbotham; 2, Joe Peacock. Low: 1, 
Al Irvine; 2, Jock Cadenhead. 

At Fraser, April 12, ball sweep—1, Jim 
Baigent; 2, John Johnston; 3, Bob Robb and 
Jock Clark. 

At Langara, April 20, four-ball-best-ball— 
1, Ken McKay and Jock Cadenhead, and Jim 
Madden and Ken Galbraith (tied). 

At Fraser, April 26, ball sweep—High: 1, 
Jim Madden; 2, Karl Haspel and Ralph 
Spicer. Low: 1, Ed MeMillan; 2, Jock Cad- 
enhead, Ken McKay and Tom Halford. 


ee * 


Prizes Presented to Vancouver Bowlers 


Presenvation of trophies to members of the 
B. C. Telephone Mixed Bowling League, Van- 
couver, took place at Chris’ Grill on May 2. 
King Cavalsky, president of the league, pre- 
sided and introduced Thomas Halford, Jack 
Cadenhead and Jake Barker (president of 
the Victoria bowling club), who presented 
the prizes. 

Top team honors were taken by the Sig- 
nals, captained by Ted Lawrence with mem- 
bers Miss M. Clarke, Miss G. Derby, A 
Thomson and I. Hurst. Installs placed see- 
ond for the on and Relays third. 

Miss K. Ellick and A. Sill, with 368 and 
293, respectively, won the high single game 
honors. High three went to Mrs. R. Law- 
rence, 762, and F. Perkins, 831. 

Miss M. Decker and J, Pratt, who averaged 














211 and 169, respectively, won the high aver- 
age prizes. 

Following are the aver: 
the season: 





2s at the end of 








MEN 
E. Rudston 219 J. Sims 
F. Perkins J. Harkness 
J. Pratt J. Peacock 


T. ‘Tomer 
R. Sutton 
M. Pexton 


B. Bowley 
P. Atherton 
J. Borrie 











J. Card Il. Cooper 

G. Tyre F. ‘Tremblay 

G. Purdy S. Sampson 
I R. Hemer 

A. Atkinson G. Begg 

E. Cliff K. Haspel 


J. Ross 

V. Spencer 
D. Laroy 

K. Cavalsky 
B. Docharty 
. Turner 
B. Cummings 
F, Sims 

. Halford 
. Gray 
Lawrence 
Adkins 
‘T. Halford 
B. Weaver 
kK. Milligan 
A. MeIndoe 
J. Pedersen 
McDonald 
Thomsen 
Miller 

Ki. Clements 


W. Henderson 
J. Smith 

J. Newbold 

F, Hall 

IT. Hurst 

R. Rickson 

R. Porter 

A. Nock 

J. Tenderson 
E. Des} 














I. Foulkes 
W. Cliff 

J. Adamson 
J. Jones 

B. Laughland 
A. Preston 
I.. Leiper 

R. Murphy 
R. Arbuthnot 





LADIES 












K. Ellick 91) M. Hapiechuk 
. Simpson 172 ‘E.. Stelter 
M. Decker 169 D. Bunyan 
M. Hickey 168 D. Kellett 
Rk. Lawrence 168K. Gosse 
J. McDonald 167° M. ules 
therland 167 OQ. Phipps 





3. Derby 166 D. Herdman 






. Allen 163 kK. Dixon 
Maybee 162 A. Camire 

. Wyllie V. Wladyka 

. Harper I. Anderson 

. Clarke D. Batson 


M. Coutoure 
L. Abrams 


O. Kerr 
}. Sumpton 








K. Stephen Turner 124 
. Sparrow D. Swain 123 
M. Murphy 120 

H. Campbell 118 

ls M. Bruce 118 
P. Farina 3. Halford 116 
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Victoria Bowlers Hold Wind-up 
vTION of prizes for the 1946-47 sea- 
the highlight of the banquet of the 
Five-pin League of the Victoria Telephone 
Social and Athletic Club at 
Terry’s Dining Rocm on April 10. Jake 
Barker, president of the league, was in the 
chair, and C. B. Diplock, general manager 
of the ‘Telephone Company, presented the 
prizes, the individual cups being donated to 
the club by him. 

‘Top team position for the season was won 
by the Signals, members being Helen Cleator, 
Lois Weeks, Doug Howell, Geoff Robbins 
and Bill McPhee, Jr. Second position was 
copped by the Sets, with team members Lor- 
raine Hall, Doris Brownhill, Fred Tloltum 
and Jack Potts. 

Margaret Munn, with 160, and Jake Bar- 
ker, with 197, had the high a 
ladies and men, High single game went to 
Betty Harris, 248, and Bob Ostler, 323. 

High three-game winners were Margery 
Sears, 599, and Ken Waterman, 733. 




















ges for the 












Consolation prizes went to A. Williamson 
and I. Hurley, and cups w 
the spares with highest ave 
and M. ‘Turnbull. 

Entertainment during the evening included 
solos by Miss ‘Thelma Gae id Daye Wil- 
kie, accompanied by Miss Vera Wood, and 
feats of magic by A. McCormack. M. Wet- 
more, who acted as chairman of the committee 
in charge of arrangements for the party, led 
the sing-song. 


re presented to 
ages, M. Cruse 




















The following are the final scores for the 


league members: 


M. Munn 
1. Hall 

M. i 

HI. Cleator 

J. Miller 

H. Halliday 
N. Williamson 
1.. Weeks 

K. Slack 

M. Cruse 

Kk. Pontious 
B. Harris 

A. Holyoake 





J. Barker 
N. Byers 
J. Potts 
I. Holtum 
D. ‘ll 
D. Mawer 





B. Johnston 
G. Jones 

K. Waterman 
M. ‘Turnbull 
G. Robbins 
D. Flynn 

N. Chilibeck 
A. Barr 








. Tanner 
W. McPhee, Jr. 


LADIES 

V. Wood 
I. Denman 
B. Cox 
A. Little 

. Brownhill 
MacKinnon 
<. Goodall 

. Sheret 

- Rawding .. 
Williamson 
Smith 

- Dickson 

1. Lowery 


















» MeCormack 

Ist 1. Rimes 
180) A. MeLaughlin 
178 'T. Nash 
77 W. Rantin 
177 M. Setter 
176 M. Wetmore 
176 J. Lawton 
174 VY. Palliser 
173) D. Davis 
171, Webb 
169° TI. Clark 
167) A. Butcher 
1660 C. Bull 
166 A, Squire 
164 'T. Blynn 
164 W. MePhee, Sr. 
159 F. Hurley 
156 

— — 


Successful Swap 








Husband: 








101 


Goodness, George, this isn’t our baby. 
It’s the wrong carriage. 
Shut up. It's a better carriage.’ 





At Victoria's bowling banquet, Jake Barker, president of the league, at the right in the first picture, 





rece 
Company. 


vx his prize for men's high average from C. B. Diplock. general manager of the B.C. Telephone 
The photo at the right shows from left to right, head table quests—Mr, Diplock, Miss 


Athalie Little, sceretary of the bowling league; Jake Barker and Mrs. Barker, Bob Smyth and R. FP. 


“Bob” Williams. 


Photos by Duncan Macphail. 
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In Memoriam 


John Gibson 
A TELEPHONE employee for almost 30 years 
until his retirement in 1938, John Gibson 
passed away in St. Paul’s Hospital, Vancou- 
ver, on March 11. 

Jack Gibson joined the company’s Van- 
couver installation de- 
partment on April 1, 
1909. In 191-4 he trans- 
ferred to Greenwood 
as local manager for 
that community and 
Phoenix, In 1919 he 
returned to the instal- 
lation department, 
later serving as P.B.X. 
troubleman for Sey- 
mour and Fairmont 
maintenance man, At 
the time of his retire- 
ment he was “‘trouble- 
shooter” in the Fraser- 
Carleton district. 

Mr. Gibson is survived by his wife and 
three daughters. John Harkness, district 
plant manager for New Westminster and the 
Fraser Valley, and William Harkness, of 
North maintenance, are nephews, and John 
Harkness of supplies and Wesley Harkness 
of Bayview are grand-nephews. 

The funeral took place on March 15, and 
Ken Cowper, Arthur Sills, Adin Gibson and 
Guy Cave, of the B. C> ‘Telephone Company, 
acted as pallbearers, 








John Gibson 
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Peter McNeish 
Prerer MeNetsu, an employee of the B.C. 
Telephone Company for 32 years, died on 
March after an illness of three months. 

Born on the Island of Arran, in the Western 
Highlands of Scotland, Peter MeNeish en- 
tered the telephone business in April, 1890, 
at Darlington, England. A year later he en- 
tered the British Government service at Glas- 
gow, and served in various telephone and tele- 
gra s until 1905. 

Coming to Canada that year, he joined the 
B. C. Telephone Company in the Empire 
Building as night switchman. Vor many 
years Mr. MeNeish was in charge of the com- 














pany’s installa- 
tion department, 
and was installa- 
tion inspector at 
the time of his re- 
tirement in 1937. 

Keenly inter- 





ested in civic 
affairs, Mr. Me- 
Neish spent 11 
years on school 


boards inGreater 


Vancouver, sery- 





ing as chairman 
of the South Van- 
couver board in 
1926, and of the 
Vancouver board 
in 1944. He was 
a member of 
Masonic Composite Lodge No. 76, St. Clair 
Chapter No. Order of the Eastern Star, 
and B, C. Chapter 53, Telephone Pione 
of America, 





Peter MeNeish 








He is survived by his wife, son and two 
daughters. 





Masonic funeral services held) on 
March 27, with a large representation of tele 


phone associates in attendance. 


were 





In Memory of Sergeant J. Clark 
Tur name of the late Sergeant James Clark, 
R. C. A. F., is listed among 102 King Edward 
High School (Vancouver) students in the 
centre panel of the school’s war memorial, 
recently unveiled. 

The only son of John (Jock) Clark of the 
B. C. Telephone Company's building depart- 
ment, Jim Clark was employed in the repair 
shop, Vancouver, prior to his enlistment in 
the Air Force on August 10, 1942. He failed 
to return from operations over enemy  terri- 
tory on September 4, 1943. 





= . 


Vets Would Like Magazines 
MaGazines and pocket novels that you are 
through with still have a use. Art Wallace 
of the building department, 768 Seymour, 
Vancouver, is collecting them and sending 
them to veterans conyalescing at 'Tranquille, 
where his son is a patient. Any reading mate- 
rial you send to Art will be forwarded by 
him to these boys. 
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Vancouver and the Mainland 





Bayview Traffic 


ISS ANN LYON, supervisor, has been ap- 
pointed acting assistant chief operator and 


Miss J Faulkner, supervisor, is now 












training supervisor. Miss Frances sen, Mi: 

Wanda Pettersen and Miss Donna Sutherland 
were promoted to 
permanent —super- 


visors, and Miss 
Jean White, Mi 
Alice Brown, Miss 
Edna McGillivray, 
y s Gertrude 
Hicks and Miss 
Jean Mercer to 
permanent s 
Members of Bay- 
view operating 
staff leaving to be 
married include 
Misses Betty Don- 
ohoe, Lorine Gib- 
son, Kathleen Rae, 
Florence Yeo, 
Martha Brown, 
Jean Morgan, 
Beryl Baker, 
Sheila ‘Teal, Doris 
Garland, Doreen 
Thomas and 
Wanda Mulski. 
Miss Donohoe 
was married at 
Ryerson United 















Nenneth J, Bell, of central 
office maintenance, Vancou-— Chureh and Miss 
ver, with his bride, following Treva Kemble, 
their wedding on April 3. Bayview super- 
Photo by Allan B. Evers. visor, was soloi 
The Bay 

night and Information staff presented a lac 
to Miss ‘Teal on her resignation, 

Miss Brown re ed a lamp as a wedding gift 
from her co-work 

Miss Doreen ‘Thomas and Miss Rita Lindsay 
were co-hostesses at a tea at the home of the 
former in honor of Miss Garland, who is residing 
in Seattle following her marriage. A bowl of 
china flowers in Coalport and a linen luncheon set 
was the gift of the Bayview staff, 

Miss Marjorie Hute! was presented with a 
record player from the staff when she resigned. 

Mrs. Gladys Griffin, Miss Rita Nadean and Miss 
yre have left Vancouver. 
Snelgrove is taking a D.V.A. course, 
mations were also received from Misses 
Dorothy Dafoe, Barbara Hudson, Eldora Bailey, 
June Janes, Kileen Windsor, Amy Watson, Mar- 
garet Coughlin, Wilma Broede une Betts, Wilma 
Grimson, Marie Mattenley, Shirley Wallace, Mil- 
dred Lall and Eleanor Riach; and Mesdames 
Laura Gillett, Janet Cooke, Jean Ryan, Gladys 
Martin, Dorothy Frederickson, Ginette Halliday, 
Evelyn Gourley and Peggy LeBlane. 




















cloth 



































Gloria Derby has transferred to Hastings, 
Miss Kathleen Kennedy to Kerrisdale and Miss 
Louise Winklemans to Steveston. 

Miss Nell Margaret Milner are 
welcomed back after their illnesses and Miss Olive 
Phipps from her trip to Winnipeg. 

Miss Elsye McLean, supervisor, and Miss Grace 
lucky winners of an electric toaster 
and plastic card table cover, respectively, at the 
fashion show held recently by Local 10, Federa- 
tion of ‘Telephone Workers of B, C. 


* * # 











Executive Offices 
Ow April 11, Miss Joyce Findlay, of the executive 
offices, was married in Canadian Memorial Chapel 
to Gerald Higgs. Following a honeymoon on Van- 
couver Island, Mr. and Mrs. Higgs are residing 
in Vancouver. 

On her last day at the office, a presentation of a 
tea set was made to Miss Findlay by G. A. Ken- 
nedy, auditor, on behalf of the staff. The girls of 
the department also entertained at a luncheon and 
pantry shower in her honor at the Hotel Georgia. 


* * * 














Entertain for Miss Phyllis Elsted 


Memurnrs of the night operating staff of Vancouver 
offices entertained recently at the home of Mrs, 








Miss Jean Nivon, Miss Jean Pitzpatrick and } 
Dot Wray, all of Dexter, and Miss Doreen Herd- 
man, North local representative, 
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Kthel Milligan, of 
Kerrisdale, in 
honor of Miss Phyl- 
lis Elsted, who re- 
cently retired from 
Glenburn, where 
she served as night 
operator for 16 
years. 
Presentations of 
an electric hotplate 
and an umbre 
were made to Miss 
Klsted by Mrs. Mil- 
ligan and Mrs. Lil- 





lian Vinall of 
Dexter. A cake, 
especially decor- 






ated, was the 

of the D,S. 

operators. 
o* 





Vancouver 
Long Distance 
Miss Norah Ander- 
son has been trans- 
ferred to Alberni, 
where her parents 






Mr. and Mrs. J. V. Washer, 

Mrs, Washer was formerly jaye taken up resi- 
Miss Sheila Teal of Bayview — dence. 

traffic. Mi 

Rees and 





BKdythe 
Miss 








Denise Brisbois have resigned to be married. 
Misses Evelyn Phillips, Margaret Dayton, Audrey 
Morse, June Hoskins, Betty Jensen, Marjory 





Cooper and Margaret Barclay have also resigned. 
Misses Sylvia and Yvonne Benoit, sister oper- 
ators, have left to return to their home in the east. 
Mrs. Helen Keane and Miss Myrtle Lundquist 
had the pleasure of showing students from the 
Institute of Electrical Engineers through the office. 
Vacationing out of town recently were Miss 
Pauline Terpstra and Miss Betty Mellish in’ the 
Cariboo, Miss Winnie Cain and Miss Marge Fader 
in Seattle, and Miss Audrey Dodds and Miss June 
Robertson in Bellingham. 
Honoring Miss Pat Mor 
clerk, who resigned to be 
held at the home of Mi: Jer, 
Miss Morris, who will 1 Kd- 
monton, received a silver tea service 
trom the 'Toll staff, the presentation 
being made by Miss Maude Kecleston, 
chief operator, 
Miss Mary Macaulay 
Sheila Wilson attended 
at Revelstoke. 

















supervisory rate 
sd, a shower was 











and = Miss 
the ski meet 


eo # 


Fairmont Tratfic 








Misses Donna Scott, Verna Wege and 
Shirley Jones have resigned. Miss 
Jones sailed on the Queen [lizabeth 





on March 7 from New York for Great 


Britain. 
Miss Leona Forsberg and Doris 
Ross have resigned to be married, A 





miscellaneous shower was held for 
Miss Ross at the Social and Athletic 
Club, with Miss Sadie Everett and 
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Miss Mary leeney, 
the co-hostesses. 


* * * 


Engineering 
Ox April 3, Dale 
Westlake, of build- 
ing and equipment 
engineering, was 
married to Miss 
Joyce Quebec at 
South Hill Baptist 
Church. From the 
staff, Mr. Westlake 
received a Silex 
coffee maker as a 
wedding. present. 








* * # 


Revenue 
Accounting 


HonxonrtnG Miss 
Lola Dennis, who 
signed to be mar- 
ried, the billing 
section of the rev- 
enue accounting 
departmentin Van- 
couver entertained 
at a miscellaneous 
shower at the home 
of Miss Roberta 
Munro, A present- 
ation of a table 
lamp was made to the bride-to-be by her co- 
workers. 











Mr. and Mrs, Ramon Har 
pur. Mrs, Harpur was for- 
merly Miss Betty Donohoe 
of Bayview, Photo by Artona, 


Miss Dennis was married to John Raitt on Feb- 
ruary 22 in Ladner United Church, Mr, and Mrs, 
Raitt are residing in New Westminster, following 
their honeymoon in Seattle. 

Miss Pat Raftery, daughter of Ben Rafte of 
Vancouver installation, and a member of the rey- 
enue accounting department, was married on Feb- 
ruary $ to Budge Hodson, apprentice repairman 
in Vancouver. Miss Irene Raftery and Miss 
Audrey James, of Vancouver collections, were 
attendants. Mr. and Mrs. Hodson honeymooned 
at Timberline Lodge, Oregon, 














Some of Pairmout's maintenance staff is pictured above. Left to 
right are Peter Heenan, Alan McInnes, 


Joe Walla, Ted Salter, 
Bob Bell and Brian Horstead, 
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James en- 
tertained at am 
cellancous shower 
in honor of Miss 
Raftery, who also 
received a silver 
tray and  bon-bon 
dish, gifts of the 
department. 











Dexter Traffic 


Miss Viola Lennie 
and Miss Doreen 
Parry resigned. to 
be married. 

A shower for 
Miss Lennie was 
held at the home of 











Mr.and Mrs. Frederick Miss Patricia 
Leonard (Mickey) Sharp. Worbes, ‘The pres- 
The bridegroom ix a son of — entation from. the 
Todd Sharp, plant mes- office staf! was a 


senger, and «@ member of th 
construction department. 
Photo by Allan B. Bvers. 


Presto Cooker. 
Miss Parry was 
presented with a 
breakfast set at a 
shower held in her honor at the home of Miss 
Evelyn Neville. 
nations were accepted from Misses Phyllis 
Kathleen Ashcroft, June Hill, Lillian 
Younger, Eva Devine, Joyce Lifton, Christine 
Fines and Anne Morrison. 


* # * 











Hastings Traffic 


Miss Florence Hewlett and Miss June Snider, 
Hastings brides t, shared honors at a miscel- 
lancous shower at the 
home of Miss Pearl 
Mellwain. The honor 
guests received many 
beautiful gifts from 
their co-workers, 

A shower was held at 
the home of Miss Irene 
Moreton honoring Mrs. 
Shirley Akrigg  Lind- 
say, a December bride. 

Miss Betty Ross was 
guest of honor at a 
shower held at the home 
of Miss Irene Moreton. 

Miss Lois Bray and 
Miss Audrey Dickinson 
have been transferred 
to Glenburn, 














Miss Vivian Harrison 
and Miss Annabell 
Ralph have resigned. 

The staff again re- 
membered the Old 
People’s Home at 
Christmas with a box 
of chocolates and a box 
of glazed fruit for each 
resident. 











“# * 
New Westminster 
Miss Helen Todd, of 





Kaslo staff with some of their Christmas gifts from 
subscribers, Left to right, Miss Beatrice Fell, Miss 


Mildred Augustine, Miss Irin Clarke and Miss Flora 
Roberts, local representative and chief operator. 


the operating staff, 
has resigned, 
Recent visitors 
to the office include 
the Misses 
Juleff and 
from Haney. 






ier 


Vancouver 
Commercial 
Witex Miss Kath- 
leen O'Brien left 
the Vancouve 
commercial depart 
ment in February 
to be married, she 
received from her 
friends there a 
pressure cooker. 
Miss O'Brien was 
also honor guest at 
a miscellaneous 
show given by 
the girls of her de- 
partment, at the 
home of Miss Dor- 

othy Batson. 
Attended by her sister, Miss O’Brien was mar 
ried on February 15 to Claude MacDonald, M 
Helen Parkinson, also of the commercial depart- 
ment, was soloist at the wedding. Mr. and Mrs, 


MacDonald honeymooned in Seattle. 
* # # 





Mr. and Mrs. Denys Leigh, 
following their marriage in 
Edmonton, Mrs, Leigh re- 
cently joined the Bayview 
staf. Photo by Foto-Craft. 











Miss Betty Lynn Injured at Powell River 
Miss Betty Lynn, of the Powell River operating 
staff, was badly injured when she fell from a 60- 
foot cliff near River- 
side. Her two com- 
panions, Miss Beatrice 
MacIntosh, also an op- 


erator, and Miss Dot 
Haslam, directed men 
from a neighboring 
steam plant to her 
rescue. 


Miss Lynn, who suf- 
fered acracked jawbone, 
severed nose cart'lages, 
two broken vertebrae, 
and severe cuts and 
bruises, is now con- 











valeseing in hospital. 


mila te 


Ralph Spicer 
Welfare Director 


Raneu 
known member of the 
plant department in 
New Westminster, has 
been elected a director 
of the Community Wel- 
fare Council of Greater 
New Westminster. Tle 
represents the Y's Men's 
Club on the council. 


Sricer, well- 
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Vancouver Island 





Victoria Traffic 


Memuens of the traffic department were hostesses 
at a miscellaneous shower at the home of Miss 
Nora Nash in honor of Miss Violet Parker, a 
bride-elect. In addition to many lovely gifts, the 
honor guest received a corsage of pink carnations. 
i Nora Nash, Gwen Garner, Marjorie Pen- 
and Marilyn Smith were in charge of ar- 
rangements for the party. 

At her marriage to R. 
R. C. N., Miss Parker wa 
Mrs. E. J. Baldwin, of Chicago, by Miss Nora 
Nash and by Miss Thelma Brewer, sister of the 
groom. Miss Thelma Gaetz sang during the sign- 
ing of the register. Mr. and Mrs. Brewer are 
residing temporarily in Halifax. 

Honoring Miss Kathleen Slack, a bride of April, 

members of the staff entertained at a shower in 
the lounge. During the evening M M. Burley, 
chief operator, on behalf of the department, pre- 
sented a case of “Milady” silver to Miss Slack. 
Convening the affair were Misses Helen Rawding, 
Gwen Garner and Marilyn Smith, 
s marriage to Dudley Johnson took 
St. Michael’s and All Saints’ Church on 
. The couple were attended by Mr. and 
Mrs. Ches forranille, at whose home a wedding 
luncheon was served, After a honeymoon on the 
mainland, Mr. and Mrs. Johnson are residing in 
Victoria, 

Miss Mary M. Gorton, formerly of Victoria's 
toll staff, was married recently in Nanaimo to 
Leon Hall, and is now residing in Victoria. 














A. Lewis R. Brewer, 
attended by her sister, 
































place 
April 

















Miss Athalie Little transferred recently to Vie- 
toria commercial. 
Cae iar 
Cobble Hill 


Miss Maureen Cunningham was transferred at the 
end of March from Cobble Hill to the Dunean 
office. 

ee 6 


Duncan 
A varty in honor of Mrs. Ray McGregor, formerly 
Miss Dorothy Williams, of the Duncan operating 
staff, was arranged by members of the traffic 
and commercial departments. Miss O. Critchley. 
on behalf of those present, presented the gues 
honor with two floral pictures and a corsage of 
camellias and violets. Mrs. D. Williams, mother 
of the bride, re da corsage of pink carnations. 
Mrs. D. Taylor and Mrs. J. Chadwick were prize- 
winners at games during the evening. Also at the 
party were Mrs, E. Anderson, Mrs. J. Dovey, Mrs. 
G. Cleough, Mrs. L.. Goodday, and Misses Betty 
Lovell, Peg: Watt, Irene Dunn, Margaret Mc- 
Lean, Muriel Bonsall and Doreen Truesdale. 
. * se 


Courtenay 


Mrs. Ed Thomson and Mrs. Harold Spencer were 
co-hostesses at the home of the latter when they 
entertained members and ex-members of the Cour- 


























Mr. and Mrs. Murray Hawn, Mrs. Hawn was for- 
merly Miss Jean Dingwall, local representative 
and chief operator at Courtenay. 





tenay staff at a party in honor of Mrs. Murray 
Hawn, formerly Miss Jean Dingwall, chief oper- 
ator, who was married recently. 

The guest of honor was a recipient of a coffee 
table and silver candlestick holders. 

Those present were lice Tuck, Mrs. 
jorie Geidt and M 
Mitchell, Betty Orr, F 
Bunbury, Be 

















yl Cottingham, Winifred 
Madeline Muleahy, Bev- 
erly Ke Porritt, Joyee Clayton, 
Jean Veitch and Marjorie Kerton, 

s Beverly Kennedy, leaving to take up resi- 
in Vancouver, was presented with a pendant 
from the staff. 








re 


Victoria Cafeteria 


Ar a quiet ceremony at the manse of Metropolitan 
United Church, Miss Hope Virginia Lancaster, of 
the cafeteria staff in Victoria, became the bride of 
John R. Berry 

Miss Flore Lancaster attended her sister and 
Arthur Berry was his brother’: 

Mr. and Mrs. Berry are residing in Victoria. 





















see 


Stumps the Experts 


Exeerts on the “Information Please” radio pro- 
gram recently missed this question: “You lift an 
object with your left hand while the index finger 
of your right hand performs seven are-like motions. 
What are you doing?” The answer, of course, is 
dialing a telephone number. Fewer pulls, or “are- 
like motions”, are required in many cit 
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Service Appreciated by Premier's Office 


From a letter to the chief operator, at Vic- 
toria: 

“T cannot let this season of the year pass 
without expressing to you and, through you, 
to all the operators on Long Distance Ex- 
change, the very sincere appreciation that is 
felt by all the members of our staff, for the 
very courteous and co-operative service that 
we have received throughout the y 
those on the ‘Exchange’. 

“All the operators, at all times, have been 
most courteous and, if I may be permitted to 
say so, we have often commented upon and 
have a great admiration for the almost de- 
tective ability of the operators to locate and 
complete our calls under most trying cir- 
cumstances. 

“T would at this time like to extend to you 
and your staff our sincere good wishes.” 





ar by 








—Percy C. Ricuarps, 
Secretary to the Premier of 
British Columbia. 


* * 


Mrs. McKinlay’s Assistance Appreciated 
From a letter received by the North Van- 
couver office: 

“T wish to thank the young lady on ‘Cen- 
tral’ who so kindly came to our assistance 
when I was taken suddenly and violently ill 
last Sunday. 

“My husband is deaf and became confused, 
and I was too ill to talk, and the young lady, 
whoever she was, very wonderfully gave the 
doctor our addres 

“Please accept my VERY sincere thanks 
for your great kindness.” 

—Mrs. H. M. Jounson, 
—19th East Boulevard, 
North Vancouver. 

(Mrs. C. McKinlay, supervisor at North, 

handled this 1.) 


ee ¥ 


Thanks to Penticton Operators 


From a letter received by Miss V. Simmons, 
chief operator at Kamloops: 

“The Penticton Junior Chamber of Com- 
merce wishes to appreciation for 




















express 


Bouquets in Our Mail Bag 


courtesies extended by the personnel of your 
exchange to delegates Penticton on 
Sunday and Monday last on the occasion of 
the visit of our National President from 
Quebec. 


from 


“For the manner in which members of your 
staff went out of their way to secure tele- 
phone contact with parties, in some cases 
even when names were not known, we extend 
our sincerest thanks.” 





-J, Periey, 
Secretary, Penticton Junior 
Chamber of Commerce. 
* * * 


Appreciation of Courtesy 
From a letter received by C. C. Simpson, dis- 
trict manager, Victoria: 

“As we have given up our position of P: 
Station for Galiano which we have held for 
many years, we take this opportunity of 
thanking you and every other official that we 
have come in contact with for the great cour- 
tesy we have received all during this time.” 








—Burritt Bros 
Galiano, B, C. 
* * * 


West Operators Thanked 
From a_ letter received by Miss 
Matthews, West chief operator: 








Helen 


“Although the municipal elections of De- 
cember, 1946, are now history, we have not 
forgotten the night we all spent in answering 
telephones in order that our readers could 
obtain the returns as we received them. 

“Altogether, it was a hectic night, and we 
know that your crew of operators on duty 
that night had their hands full in feeding us 
the calls. We appreciate this co-operation 
very much.” 





—E. J. 
Manager, Printing Service Limited. 


‘TowGoop, 





Teverione Tarn is published bi-monthly at Van- 
couver, B. C., by the British Columbia Telephone 
Company for the benefit of its employees. Address 
all communications to the editor, Peard Sutherland, 
British Columbia Telephone Company. This pub- 
lication is authorized as second class mail, Post 
Office Department, Ottawa. 








Statement of Dev elopment, May | eload 


No. of Tels. 
1,1947 
Abbotsford : 618 
Agassiz : 205 
Albion “i ae 3 385 
Aldergrove 
Balfour 
Belmont = ' 
Bridge River Mines. 
Chase 
Chemainus 
Cloverdale __.... 
Cobble Hill 
Colquitz 
Courtenay 
Cumberland 
Dunean 
Ganges 
eelden 
nd Forks 
Grassrent 
Hammond 
Haney 
Hope 
Invermere 
Kamloops 
Kaslo 
Keating 
Keremeos 
Ladner 
Ladysmith 
Lake Cowichan 
Langley — 
Mayne Island 
Merritt 
Nakusp 
Nanaimo 
Nelson 
New Denver 
New Westminster 
North Vancouver 
Oliver 
Parksville os i 
Port Alberni pete ess 2 2.405 
Port Coquitlam 2 aoe 271 
Port Moody : _ 242 
Princeton < — 208 
Richmond st BE: 1,304 
Roe Creek : = 39 
sland 4 543, 
Rete : : 3 604 
Sooke... — ose 7 
Trail. ee : 8,074 8,260 
Vancouver te : * « 2 107,236 
Victoria... : — 9 5 25,705 
Vest. Vancouver 888 27 399 
twold 9 8 
Toll Stations = Bt hO2 GOL 


British Columbia Telephsne Co. : nH yo Noon May 





Totals ws - 5 174,838 180,757 70 
Chilliwack Telephones Ltd. ieee +329 1,446 1611 1,626 


Kootenay melepuone C Co. Ltd. 
Cranbrook 
Creston 
Fernie 
Kimberley : = ‘2 
Michel... * ae 58 
‘Toll Stations - 42 





Totals oka hale reer 697 1,836 


North-west Telephone Co. 
Campbell River . 
Ocean Falls ..... . Ss 168 
Powell River Z ~ — 307 1,416 
Prince George ‘i 52) 614 
Toll Stations . ‘ 2 2 





Totals a eve eee 2,12 2,386 
Mission Telephone Co. Ltd. E a x 459 4 489 





Totals for above companies 168,455 180,826 188,602 
(Gain from January 1, 1947, to May 1, 1947, 4.19%) 


Connecting s: i : 12,841 
‘Totals including connecting s is Si 193,667 


perated from Kamloops. 





A Friendly Word from 
Princeton 


Extracts from an Editorial in the Similkameen Star, 
Princeton, May 1, 1947. 


Our telephone company is having its troubles, and is not 
very happy about the service it is giving or the progress 
it is making toward its wonted standard of courteous 
efficiency. 


Being unable to do all it would like for us, it feels the 
next best is to frankly and repeatedly tell us why, and keep 
us abreast of its problem progress. . . . 


The telephone company’s explanation any reasonable 
person... will easily accept. . . . 


We all pick bones with the ‘phone company. In sincerity 
of service they will want it that way. But considering what 
they have done in Princeton, we at least should know when 
we are well off. 


The telephone company has clearly stated its case. Its 
troubles are inevitably its subscribers’. 


Meeting our ’phone company as it is meeting us, we'll 
get by. 


And with such a blessing of bells and belles, they should 
not be too unhappy. 





